MANAGER
BROCEHURE




FLEET MANAGER is a productivity tool that

enables you to simultaneously increase sales and
decrease overhead by offering access to your customers

with large fleets and multiple locations. Our e-commerce
site has information on over 46 million part numbers and
allows your Fleet Manager customers to research parts,
view pictures and easily place their orders 24/7.

BENEFITS FOR YOU

TECHNICAL SUPPORT

Let us be your technical support. With Fleet Manager, you will spend less time answering your
customers'’ technical questions. Your customers will have access to all the necessary information
including part images, research, availability and the price you have set. Through Fleet Manager, your
customers will also be able to place orders and track shipments.

LARGE INVENTORY

When your customers place their orders through Fleet Manager, TVH's extensive inventory of over
46 million part numbers instantly becomes your inventory. Our 15 conveniently located distribution
centers, with their combined warehouse space of over 1.6 million square feet, will act as your
warehouse and can reach over 92% of the industrial truck population with one-day ground shipping.
This means no more pulling, packing, shipping or delivering parts. TVH will do all of this for you and
ship orders directly to your customer, which saves you time and money!

INCREASE SALES

Customers sign a three-year agreement for access to the Fleet Manager program, helping you lock
in the customer and guarantee an increase in sales. You will also have access to all information
regarding your customers’ purchases over the course of the agreement.

At TVH, we are dedicated to providing a comprehensive, quality service from the initial quotation to
final product delivery. Our commitment to service, knowledge and product availability has made us a
One-Stop-Shop for our customers and their business needs. With the Fleet Manager service, now you
can be the One-Stop-Shop for your customers.



BENEFITS FOR YOUR CUSTOMER

A LARGE SELECTION OF QUALITY PRODUCTS

With Fleet Manager, your customers will have access to information on over 450 makes and 23,000 lift
truck models. With over 46 million application numbers available for material handling and industrial
equipment, they will always be sure to find the product they need when they need it. And with OEM
same-source parts such as Baldwin, GE, Curtis, Timken, IMPCO, DENSO and more, your customers will
know they have the highest quality products.

EASY ONLINE ORDERING

Your customers will save time and money by using Fleet Manager as their single source for parts. No
more calling, emailing or faxing multiple dealers to source a part. Our e-commerce site offers your
customers a user-friendly experience and makes it easy for them to research and order parts online or
from all of their mobile devices, reducing transaction costs and saving valuable time.
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Catalog References

Online Link

TotalSource® Catalog 2017, section: Seats
PDF Links

TotalSource® Catalog 2017, section: Seats, page: 12
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UNITED STATES
O Olathe, Kansas

(800) 255-4109

Grayslake, Illinois

Greer, South Carolina

Elizabethtown, Pennsylvania

Miami, Florida

Mira Loma, California

Portland, Oregon

Shreveport, Louisiana

Latin America and the

Caribbean

+1(913) 768-3099

© CANADA
Mississauga, Ontario
(800) 509-7668
Port Coquitlam, British Columbia
(888) 661-8611

© MEXICO
Cuautitlan Izcalli, EDM
+52 (55) 5861-8550
Apodaca, N.L.
01 800 220-1884

< BRAZIL
Vinhedo, Sao Paulo
Araquari, Santa Catarina
Contagem, Minas Gerais
+55 (19) 3045-4250
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